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The

A Monthly Publication of the Women’s Business Development Corporation • December 1993

Maine Businesswomen
Creative Women 
Approve Loans

For two York County women 
who own their own small busi­
nesses, getting a loan just got easier.

Both Beth Nowers, a jewelry 
designer in Kittery, and Sonja Haag- 
Ducharme, a motel owner in 
Kennebunk, are members of Cre­
ative Women in Charge, a group of 
nine business owners taking part 
in southern Maine’s Working Capi­
tal loan program. They received their 
first loan checks November 3, and 
though the loan funds come from 
banks, there will be no further re­
view by any bank.

WBDC and the Southern Maine 
Businesswomen’s Network (SMBN) 
set up Creative Women in Charge, 
who meet monthly to discuss each 
other’s loan applications. They also 
share business ideas, learn from 
each other’s experience, and re­
ceive technical business training 
through learning modules that are 
part of the program. Commitment 
to paying back a loan is strong 
because members borrow from 
neighbors and friends, not from 
strangers. Track records for loan 
repayments are encouraging: 98- 
99 percent of all loans made are 
repaid.

Any owner of a small business 
can testify to how painful, and some­
times impossible, it can be to ob­
tain a business loan. Loan applica-

Please turn to page 3

WOMEN’S 
BUSINESS 
DEVELOPMENT 
CORPORATION

The Women’s Business Development Corporation (WBDC) is a 

statewide private, nonprofit membership organization that 

promotes and supports business ownership for Maine women. 

WBDC encourages growth through training, networking, ad­

visory services, educational programs, and technical assis­

tance. For additional information, write or call the WBDC at: 

P. O. Box 658, Bangor, ME 04402-0658 • Tel: 207-234-2019

Gather at Capital Oct. 27 
Governor Declares Day as State 
Women Business Owner's Day

WBDC held its Sixth Annual 
Women Business Owners Conference 
October 27 at the Augusta Civic Cen­
ter with over 375 people attending. 
Governor John
McKeman declared that 
day as Maine Women 
Business Owner’s Day.

Participants chose 
from more than 35 
workshops and semi­
nars organized along 
two tracks: one for busi­
nesses less than five years of age and 
the other for established businesses.

Mary Finnegan 
named 

BUSINESSWOMAN 
OF THE YEAR 
See page 10

For the New 
Entrepreneur
The Wall Street Journal ran a special 26- 

page section October 15 on Small Business: 
Getting Started. The special issue contains 
practical information, hints, and reflections 
by business owners and specialists.

“For a new entrepreneur,” the WSJ says 
“the first steps are the most terrifying - and 
the most crucial. Where’s thefinancing?Who’s 
the competition? What are the hot areas? The 
questions can seem daunting, but they have 
answers. You just have to know where to 
look.”

Reprints of the report can be ordered by
Please turn to page 2

More than 50 businesses and busi­
ness assistance agencies took part 
in the trade show where products 
such as computers and office equip­

ment were displayed and 
bankers and others in 
the financial business 
were on hand to dicuss 
their services. All of 
Maine’s major business 
assistance organizations 
were also available to 
talk with business own­

ers.
Lucinda Yates, of Lucinda, Inc., 

was keynote speaker and provided 
an inspiring story about the develop­
ment of her $4 million venture. 
Lucinda, Inc. produces house pins, 
which are used as fundraisers for 
organizations that work with the 
homeless. The house pin is mar­
keted nationally, and more than 
450,000 were shipped out in 1992- 
93. Lucinda expects to produce more 
than 600,000 next year, and will 
expand the product line to appeal 
different organizations.

Susan McPherson, of Great Gath­
erings in Augusta, did a great job of 
organizing the conference, as she 
has every year. Thanks Susan! On 
behalf of WBDC, we thank everyone 
who sat on the planning committee, 
and we look forward to working with 
you on next year’s conference.

WBDC would especially like to 
thank our sponsors for their support 
in making this outstanding event 
happen. Without their support, we 
could not provide this service to 
Maine’s business community.

Please turn to page 10
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WBDC BOARD OF DIRECTORS
Monita Bell

Bottom Line Management, Auburn
A Letter from the Chair

ear WBDC members:

We are now looking at our Sixth Annual Women Busi­
ness Owner’s Conference held October 27 as a part of history, but that 
does not mean it is over for WBDC. Planning for the seventh annual 
conference will begin at the December Conference Planning Committee 
meeting.

It is important to analyze what transpired at the conference, and 
assessing what worked and what didn’t. Feedback from conference 
attendees is our barometer for future planning; as conference organizers 
we have a certain perspective of how it went, but that perspective is 
limited. So, please, if you did not submit an evaluation of the conference 
before you left, send it in now, or just write a note. We appreciate every 
comment.

WBDC is also entertaining ideas for next year’s conference theme. If 
you have ideas, send those in, too. The Program Committee and the 
Conference Planning Committee meetings are ideal places to learn more 
about WBDC. This dual committee needs more members; it meets on
the first Wednesday of each month at 9 a.m. in Augusta (call WBDC, 
234-2019 for more information).

The WBDC board of directors and staff will meet in January to 
review the past year and plan for the future. WBDC is a membership 
organization and wants to hear from its members on how to serve them 
better. We welcome feedback from everyone — we need your input!

Have a prosperous winter and remember that winter is the time for 
rest and reflection. 

— Claire Whitmore, 
WBDC Chairman of the Board of Directors

ENTREPRENEUR 
________ FROM PAGE 1________  
mailing a $2 check to: Small Business, Dow 
Jones and Company, Inc., 200 Burnett Road, 
Chicopee, MA 01021. Make checks payable to 
Dow Jones and Company, Inc. Allow four weeks 
for delivery.

20-20 Hindsight
A sampling of what experienced business 

owners might have done differently...
A woman who launched a mortgage bro­

kerage firm in 1990 says that by trying to do 
everything, she spread herself too thin, includ­
ing failing to properly train her sales reps. She 
admits her obsession with her business took a 
toll on her personal life. Another regret is her 
rental of a building with a boyfriend; they broke 
up but still had to share quarters — an ugly 
situation, she says.

A founder of a cable-TV business says he 
would have expanded more aggressively, even 
if that meant giving more equity or taking on

more debt.
A New York-based book cover designer 

says she would have found a partner early on, 
preferably one who had business experience 
with contract negotiations. As a person 
posessing mainly design skills, she was often 
more concerned with the work’s quality than 
what she charged for it. She says she did not 
turn away enough low paying business.

On the other hand, the founder of a man­
agement consulting firm says he learned that 
friendships are not good for business. Early 
on, he gave lucrative consulting jobs to friends, 
even though they did not have enough talent. 
You have to focus on your interests, not the 
interests of your friends, a client told him.

And, a president of a video company says 
he would have listened less to lawyers and 
more to accountants. Lawyers are paid to say 
no, and they like to admire the elegance of the 
problem, he says. Good accountants, how­
ever, often give a lot more insight into whether 
the numbers will work.
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CREATIVE WOMEN
FROM PAGE 1

tions, committees, or loan needs that 
are too small for a bank to consider 
are all deterrents. But Creative 
Women members and other loan 
groups like them don’t worry about 
these problems, because approvals 
for their loans come from the mem­
bers themselves. Creative Women is 
only the third such loan group in 
Maine, and is the first in southern 
Maine. Support from WBDC and 
Working Capital has been strong, 
and Rozanna Patane, a financial 
planner in York and a WBDC mem­
ber, provided training as the group 
formed to review loans.

Working Capital, a non-profit 
basedin Cambridge, MA, established 
the loan program in New England in 
1990 to provide access to financing 
for the business owner. WBDC 
formed a partnership with Working 
Capital to introduce loan groups in 
Maine.

Today the loan program is the 
largest of its type in the northeast, 
with close to 100 loan groups and 500 
members. The peer loan groups pro­
vide up to $5,000 to members, and 
represent the first stage of WBDC’s 
three-tier lending program. The other 
WBDC programs provide up to $25,000 
in capital to business owners in part­
nership with the Small Business Ad­
ministration and Key Bank.

Working Capital groups produced 
$1.7 million per year of new income for 
the current 500 members and their 
employees in New England. Forecasts 
estimate twice the number of partici­

WORKING CAPITAL 
INFORMATIONAL MEETING

Hop on board the Working Capital phenomenon! Become part of the 
successful support, training, and lending groups that are springing up 
around the state.

The next informational meeting on Working Capital’s business credit 
for the self-employed program will be held November 29, 6 p.m., at 12 
Spruce Street, Augusta. There is no charge and WBDC membership is 
not required to attend the meeting. Please notify WBDC, 234-2019, to 
let us know you will be there.

pants over the next year, resulting in 
$3.5 million of new income generated.

Creative Women in Charge mem­
bers are: Susan Coggeshall, Seacoast 
Auto Care, York; Terry Dela Rosa, 
oriental food products manufacturer, 
Sanford; Sonja Haag-Ducharme, 
Idlease Motel, Kennebunk; Hara 
Harding, upholsterer,
Kennebunkport; Laura Jepson, Pro­
fessional Office Services, Sanford; 
Sally Merryman, Sewing Studio, York; 
Beth Nowers, jewelry designer, Kittery; 
Michele Stivaletta, jewelry designer, 
Wells; and Barbara Swain, Family 
Filing Assistance, Kennebunk.
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Ads must be received by the first of each 
$140 month for the following month’s publica- 

tion. Dec.l deadline for Jan. Bulletin.

SINGLE ISSUE ADVERTISING RATES
half page................................... $50 Double-sided, full page
Full page...................................$80 business cards............

♦

04096

(207) 846-0644

BARBARA S. BABKIRK, M.ED., NCC 
78 Main Street 

Yarmouth, Maine

HEART AT WORK 
work-related counseling & consulting

SPEAK FOR YOURSELF
A speech improvement service 

designed to enhance your 
personal and professional 

speaking skills.

♦
♦
♦

Vocal Improvement

Accent Reduction

Diction

Presentational &
Performance Techniques

Dialects for the Stage

DIANNE HOLLY
207-781-7101

Group Workshops • Private Instruction

custom paint, detailing, fiberglass repairs
complete restoration, reproduction parts

all makes
specializing in classic/antique autos

Harley-Davidson motorcyles
free estimates, free pick up & delivery

Jean M. Malloy
Owner/General Manager

39 Old Salt Road
Old Orchard Beach, ME 04064

207-934-1314
home 207-967-3997



Looking for that Perfect Christmas
Gift, but just can’t put your finger

on It? "Well, agonize no more.

Buy a gift
WBT)C for friend 

or relative

to

Call 234.-2019 for more information

BUSINESS OPPORTUNITY
Nationwide insurance, one of America’s larg­

est Property/Casualty Insurance Companies is
seeking a successful professional to become a
personal agent. While building an agency of home,
auto, and life clients you will be paid a salary
competitive with your present arrangement.

For your individual agency, we provide a
prime office location, support staff, and complete 
training. Most expenses are paid by Nationwide for
up to five years.

A college degree is strongly preferred. Our
candidate will have successful career track in busi-
ness and have numerous contacts. We seek an
individual desiring high financial rewards while
serving as a valuable professional to the commu-
nity. This is a unique business opportunity in our
industry!

to:
Please forward your resume in confidence

Ira Kligerman, Agency Manager
Nationwide Insurance

PO Box 150
Westbrook, ME 04095

"An Equal Opportunity Employer"

Making Sense of
MONEY

Money in Our Lives
6-week groups ongoing

Meanings. Myths. Memories.

New Concepts, Tools & Habits

Money Issues
Individual Counseling

Beliefs. Anxieties. Fears. Questions.

Someone safe to talk to...

Money/Debt Management
Individual Consulting

If no one taught us, how would we know?

Spending Plans. Money Decisions.

Tax Planning. Basic Checkbook & Bank

Statement Skills. • • •

UER, CPA

• •

• •

• • 797-0466

WBDC BUSINESS WORKSHOPS
Starting and Operating a Business • Marketing • Strategies for
Established Businesswomen • Financing Options • and More!

Sponsored by WBDC, the following workshops will be held in Augusta 
at 12 Spruce Street; in Bangor at Eastern Maine Development Corp (EMDC)
offices at One Cumberland Place; and in Portland at Key Bank’s Phoenix
Room, 10th Floor, One Canal Plaza.

RESOURCES FOR GROWING A BUSINESS: focusing on business assis­
tance programs available in Maine. Augusta, 6-9 p.m., December 6; Portland, 
9 a.m.-noon, December 8 (Portland’s RGB is co-sponsored by Key Bank); and 
Bangor, 9 a.m.-noon, December 13. $20 reg. fee (members); $25, (non-
members).

START SMART: a comprehensive overview of how to develop a business 
idea. December 13, 9 a.m.-4 p.m., Portland. Co-sponsored by Key Bank. $50 
reg. fee, members; $55 non-members.

SUCCESSFUL SOLUTIONS FOR FAMILY BUSINESS: Using creative skills,
families can plan today for family business success in years to come. Portland, 
December 3, 9 a.m.-12:30 p.m.. Co-sponsored by Key Bank. $35 reg. fee, 
members; $40 non-members. Janet Cole Cross, teacher.

STARTING YOUR NON-TRADITIONAL PROFESSIONAL PRACTICE: de-
signed for such non-traditional fields such as massage therapy, accupuncture, 
and counseling. December 6, 1-4 p.m., Augusta. $20 reg. fee (members; $25
non-members. Sonja Christiansen, teacher.

Preregistration, either via mail or phone, is required. Scholarships are available.
For more information, call 234-2019. DIRECTIONS: Bangor—across the street from the
downtown post office on Harlow Street is Cumberland Street; up the hill on the left is One
Cumberland Place. EMDC is on the third floor. Augusta—Route 104 east onto Water
Street. At first stop light on Water Street, take a right onto Bridge Street. Go over the river
and turn right immediately after City Center Plaza onto Arsenal Street. Spruce Street is
the first left off of Arsenal Street. Number 12 Spruce Street is on the right at the top of 
the hill — a brown and white rambling building. Enter on the left side of the building.a brown and white rambling building. Enter on the left side of the building.
Portland-Take the Commercial Street/Waterfront exit off of Route 95. Bear right after the
bridge and head straight through the stop sign and small S turn onto Commercial Street. The
ferry will be on the right. At the second light turn left and then right onto Fore Street. The
parking garage is on the left; head out the backside of the garage and the bank will be visible.

Yes, I’d like to attend.
Workshop: Date:

Enclosed is my registration fee (nonrefundable, unless cancelled by WBDC).
Send payment to: WBDC, PO Box 658, Bangor, ME 04402-0658

Name

Business

Address

City

Phone (H)

MC/VISA#

Name on card

Check #

State Zip

(W)

Exp. Date

For Office Use - BRGB

Date check#

WBDC reserves the right to cancel any workshop with less than five pre-registrants
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Regional support for women business owners
Regional Groups meet monthly for business owners 

to share information, problems, and solutions.
We encourage you to participate, whether you're just 

starting, expanding, or already established. Bring samples 
of your products, brochures, order forms, etc., to share with 
other members.

AUGUSTA AREA
Join us for a relaxing Holiday Party, December 14, 7- 
9 p.m., at Carmen Dyer’s, 7 Ryan Drive, Manchester. 
Bring a special dessert and enjoy an informal evening 
with other area businesswomen. Dress casually.

WOMEN ENTREPRENEURS OF 
BELFAST
THURSDAY, DECEMBER 2, 6:00 P.M. Senior Spec­
trum dining room, Merriam Road, Belfast. 
Roundtable: Ray Speirs, a representative of the 
National Association of the Self-Employed. Topic: 
Services for the self-employed, with an emphasis on 
health insurance.

6549 or 786-2632 the last week of November to let us 
know if you can make it. A party is a fun way to meet 
members of other groups. We’ll give a prize to the 
group member that has traveled the farthest. 6 p.m., 
at Dot Blevin’s home, 10 Brann Avenue, 784-6549. 
Entertainment by Music Recreation, Refreshments by 
Bake More Melanie. Please bring a wrapped gift for the 
Scotch Auction ($3-$5). Storm date: Tuesday, Decem­
ber 14, 6 p.m.

NETWORKING AFTER HOURS
Networking After Hours in the Lewiston/Aubum 
region has ceased. Organizers of the 5-7 p.m. social 
may arrange a monthly get-together for area business­
women, perhaps consider a breakfast meeting as 
opposed to an evening meeting. Stay tuned for further 
details.

SOUTHERN MAINE 
BUSINESS WOMEN’S 
NETWORK

BANGOR AREA
WEDNESDAY, DECEMBER 8, 12-1:30 P.M. Eastern 
Maine Development Corp, conference room, One 
Cumberland Place, Bangor. Member to Member 
Marketing and Christmas Party: Bring your product 
or knowledge to display or sell to each other. A fun 
time for the holidays! Let’s show each other what we 
have.

NO DECEMBER MEETING

MIDCOAST
NO DECEMBER MEETING.

LEWISTON/AUBURN
IT’S A CHRISTMAS PARTY AND YOU’RE INVITED!
Tuesday, December 7, the L/A group will hold their 
second annual Christmas Party. Give us a call at 784-

■ 249 15th Street, Bangor, Maine 04401 ■ (207)-947-l 120

Computer 
Software 
Consultants 

Custom Programming & System Analysis

Connie Howell

THERE'S A NEW WAY 
TO GIVE AT WORK

For Social Justice • For the Environment • For the Economy

MaineShare
MaineShare funds 21 statewide organizations 

addressing issues that concern you.

Talk to Your Employer
About Choice in Payroll Giving

MaineShare
P.O. Box 2095 
Augusta, ME 04338 
(207) 622-0105
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CALENDAR OF UPCOMING EVENTS
11/30 & 12/14 How to Really Start Your Own Business.

Business Education Seminar Series, sponsored by SCORE of 
Portland. Call 772-1147. Starts at 1 p.m.; space limited, so 
pre-register by sending $20 check at least five days prior to 
date to SCORE, 66 Pearl Street, Room 210, Portland 04101. 

required. Location: ME Displaced Homemakers, 203 Madison 
Avenue, Suite 5, Skowhegan. 474-0788 or 1-800-442-2092. 
9-11:15 a.m., Wednesdays. In Waterville, 19 Hillside Av­
enue, Box 13-G, 1-800-442-2092 or 872-9482. Wednesdays, 
9-11:15 a.m.

11 /30 The Business Plan and Cash Flow Projection. Busi­
ness Education Seminar Series, sponsored by SCORE of WOMEN IN THE
Portland. Call 772-1147. Starts at 1 p.m.; space limited, so 
pre-register by sending $20 check at least five days prior to 
date to SCORE, 66 Pearl Street, Room 210, Portland 04101.

12/2 Women Entrepreneurs of Belfast Meeting

12/2 Health Care Reform Forums. To learn more about 
health care reform and Congressional and state proposals. 
Listen to small business concerns and gather information 
about new state health insurance laws affecting the self- 
employed and small groups. Free. Please RSVP John 
Dieffenbacker-Krall, 990-0672, as space is limited. Bangor 
Public Library, 145 Harlow Street, Bangor. 9-11 a.m.; 3-5 
p.m.; and 6-8 p.m.

12/3 Successfill Solutions for Family Business, three 
and half hour workshop on the dynamics of family business. 
9 a.m.-12:30, Phoenix Room, 10th Floor, Key Bank, One 
Canal Plaza, Portland. $35 WBDC members, $40 non­
members.

12/6 Starting Your Non-Traditional Professional Prac­
tice. 3-hour workshop. 1-4 p.m., 12 Spruce Street, Augusta. 
$20 WBDC members, $25 non-members.

12/6 Resources for Growing a Business. 3-hour seminar
on business assistance resources in Maine. 9 a.m.-noon, 12 
Spruce St., Augusta. $20 WBDC members, $25 non-mem- 
bers.

12/6 & 12/7 Speaking Out, a workshop for women who need 
to speak with clarity and confidence. One and a half day 
practical workshop instructed by Barbara Eberhardt and 
Dianne Holly. Write: Eberhardt/Impact, 44 Exchange St., 
Portland 04101; call 775-6558. Tuition $ 150. January dates 
for the workshop are 1/10 & 1/11.

12/7 Lewiston/Auburn Regional Group Meeting 

12/7 Make usiness Records Work for You. 6:30-9:30
p.m.; Coastal Enterprises, Inc., Wiscasset, $5. Call Tyrell 
Thomas, 882-7552. Co-sponsored by the Maine Small Busi­
ness Development Center.

12/8 Bangor Regional Group Meeting

12/8 Resources for Growing Business. 3-hour seminar on
business assistance resources in Maine. 9 a.m.-noon, Phoe­
nix Room, 10th Floor, Key Bank, One Canal Plaza, Portland. 
$20 WBDC members, $25 non-members.

12/13 Resources for Growing Business. 3-hour seminar on
business assistance resources in Maine. 9 a.m.-noon, EMDC, 
Bangor. $20 WBDC members, $25 non-members.

12/14 Augusta Regional Group Meeting

Ongoing: Support Group for those in transition; learn to cope 
with loneliness, relationships, parenting, health. Location: 
Maine Displaced Homemakers, Ellsworth Center of the UM 
system, Mill Mall, Ellsworth (667-3897) or University College, 
355 Maine Avenue, Bangor (581-6132) or 1-800-442-2092. 
lOa.m.-noon, 2nd and 4th Tuesdays (Ellsworth); Mondays in 
Bangor. Choices and Changes: support group for selfesteem 
building, goal setting, decision making, etc. Pre interview

CURRICULUM
University of Maine’s Fall Lunch Series are held in the

Bangor Lounge of Memorial Union at Orono. 12:15-1:30 p.m. 
Call 581-1228 for more information.

12/8 Jewish Women, 50 Years After the Warsaw
Ghetto Uprising. Taught by Erica Nadelhaft, Ph.D. student in 
Holocaust Studies, Brandeis University, and Ruth Nadelhaft, 
Director of Honors Program and English professor.

12/15 Women's Issues in the 116th Maine Legis­
lature: Unfinished Business. With representatives Mary 
Cathcart, Susan Farnsworth, Peggy Pendleton, and Kassie 
Stevens, and lobbyist Laura Fortman.

IRS TAX 
PRACTITONER 
CLASSES

The IRS, Maine Bureau of Taxation, and SCORE will hold 
two-day conferences for tax practitioners at various locations 
around the state.

The agenda will focus on new tax laws, changes, and forms; 
problem resolution; currency transaction reports; used auto­
mobiles; business use of the home; employee business ex­
penses for loggers; practitoner’s pro-bono service; contractor 
issues; rentals; estimated taxes; net operating losses; compu­
tation of basis for partners and shareholders; excise tax; and 
backup withholding.

Dates and locations are as follows: in Portland (11 /22-23), 
Michael’s Banquet Center, off Exit 8 at 202 Larrabee Road; 
Bangor (12 8-9), Pilot’s Grill, Outer Hammond Street; Augusta 
(12 21-22), University of Maine Resource Learning Center; and 
Presque Isle (12 21-22), Northern Maine Technical College.

Registration fee $95, except for Presque Isle, $65. Call the 
Portland Chapter of SCORE for more information.

HEALTH CARE 
REFORM FORUMS

The Small Business Project on Health Care Reform thanks 
WBDC members for their overwhelming response to the recent 
survey. Results of the survey will be available in December. For 
those who haven’t returned their survey, there is time yet to 
answer and put them in the mail.

Of the returned surveys, many WBDC members indicated 
they would like to learn more about health care reform and how 
various Congressional and state proposals will affect them. The 
project will hold forums to provide that information, and to 
listen to small business concerts and to provide information 
about new state health insurance laws. Three forums will be 
held at the Bangor Public Library, December 2, 9-11 a.m., 3- 
5 p.m., and 6-8 p.m. There is no charge; however, please RSVP 
to John Dieffenbacker-Krall, 990-0672, as space is limited.
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WBDC WELCOMES 
NEW & RENEWING 
M E M B E RS

Melissa Arsenault
Prudential Securities
One Portland Square
Portland, ME 04101

Sandy Arthur
The Comalot Group
RFD 1, Box 1442
Greene, ME 04236

Lori Axelson
Melodious
65 West Commercial Street
Portland, ME 04101

Susan Barbour
Barbour & Assoc. Real Estate 
P.O. Box 1008
Rockland, ME 04841

Constance Barnes
CD Barnes Unusual Puzzles
P.O. Box 1268
Ellsworth, ME 04605

Pamela Bell
Pamela Bell Consulting Service
54 Webster Avenue #2
Bangor, ME 04401-5858

Jan Bennett
JB’s Hairstyling
4 Portland Street
Fryeburg, ME 04037

Nancy Berube
Maine Safety Counsel
6 Portland North Business Park
Falmouth, ME 04105

Loraine Bourgoin
Country Traditions 
270 Pine Street
Dover-Foxcroft, ME 04426-9610

Wanda Braithwaite
RR#1 Box 91
Monmouth, ME 04259

Mary Brown
Cove Knitters
RFD 2 Box 146
Lincolnville, ME 04849

Patricia Brubach
Milestones
49 Walnut Hill Road
North Yarmouth, ME 04097

Arlene Cahill
Thunder Valley Inc.
19 Middle Street
Madison, ME 04950

Mary Cathcart
Legislature
120 Main Street
Orono, ME 04473

Elaine Clark
Murray, Plumb & Murray
73 Pearl Street
Portland, ME 04101

Judith Clark
Controller
P.O. Box 6069
Falmouth, ME 04105

Mimi Clegg
Fighting Chance Video Inc. 
P.O. Box 10252
Portland, ME 04104

Donna Cogswell
The Sweet Lillian Bed &
Breakfast
88 Pine Street
Millinocket, ME 04462

Ann Courtney
Murray, Plumb & Murray
75 Pearl Street
Portland, ME 04101

M. Frances Criner
Department Of Business Man­
agement
210 Texas Avenue
Bangor, ME 04401

Clare Currier
Tanorama
726 Forest Avenue
Portland, ME 04103

Nancy Cushman
Newman, Noyes & Associates 
511 Congress Street
Portland, ME 04101

Nadeen Daniels
5 George Street
Portland, ME 04101

Cinndi Davidson
Davidson Enterprises
RFD 2 Box 1102
Wells, ME 04090

Carol DeLisle
The Reading Workshop, Inc.
34 Rust Road
Gorham, ME 04038

Susan Donohue
The Wedding Wizard
18 Plummer Street #133
Auburn, ME 04210

Jayne Leslie Dyke
Enchanted With Nature
154 Brown Road
Harmony, ME 04942

Laura Emack
RFD 1, Box 1446
Stockton Springs, ME 04981

Lorraine Fontaine
Nutcracker Sweets
63 Tampa Street
Lewiston, ME 04240

Earlene French
214 Norridgewock Road
Fairfield, ME 04937

Marie Gagnon
The Lazy L Kennel
846 Middle Street
Bath, ME 04530

Cynthia Gerlach
Workplace Risk Assessments, 
Inc.
159 Taft Avenue
Portland, ME 04102

Ivy Gilbert-Vigue
Women & Investing
222 Kennedy Memorial Drive 
Waterville, ME 04901

Carol Gillette
Communication Graphics
P.O. Box 412
Belfast, ME 04915-0412

Hara Moffat Harding
Hara Harding Upholstery
RR 1, Box 664
Kennebunkport, ME 04046

Judith Harris
Seafood Management Corp
P.O. Box 6157
Falmouth, ME 04105

Nancy Hawes
Newman, Noyes & Associates
511 Congress Street
Portland, ME 04101

Patsy Held
Financial Benefit Services Corp.
133 Pope Avenue
South Portland, ME 04106-2501

Soone Hitt
RFD 1 Box 910
Morrill, ME 04952

Bonnie Holding
Gold/Smith Gallery
RR 1, Box 2273 Village South
Carrabasset, ME 04947

Carolyn Houghton
Better Planning Services, Inc. 
24 Lunt Road
Freeport, ME 04032

Leigh Hunt
Leedor
56 Industrial Park Road
Saco, ME 04072

Jacqueline Ann Jiorle
Wild Winds Studios
P.O. Box 31
Mt. Vernon, ME 04352

Charlene Kemp
Charlie’s Diner
Box 2100
Leeds, ME 04263

Jeanne Kiefer
Blue Hill Pets
8 Water Street
Castine, ME 04421

KrisAnne Landry
Spring Landry Consulting
76 Boutelle Road
Bangor, ME 04401

Peg Larson
Larson Publishing
11 Morning Street
Somersworth, NH 03878

Charlene LeClair
Designing Woman
38 Marshall Avenue
Auburn, ME 04210

Lori Littlefield
Deer Run Management, Inc.
RRl,Box2311L
Carrabassett Valley, ME 04947

Sarah Elizabeth Look
Elizabeth Abbott Designs Inc.
12 Smith Avenue
Old Orchard Beach, ME 04064

Jean Malloy
Powers Auto Body
39 Old Salt Road
Old Orchard Beach, ME 04064

Pat Martin
Mainely Interiors
2599 Hotel Road, A-L Airport
Auburn, ME 04210

Joanne McConville
P.O. Box 899
Portland, ME 04104
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Gail McGee-LaHaye
Weekenders Casual Wear
RR 1, Box 2137
Carrabassett Valley, ME 04947

Nancy Nicholson
Finally Yours
1 Irene Street
Lisbon Falls, ME 04252

Rhonda Roy
Otis, Atwell & Timberlake, P.A.
980 Forest Avenue
Portland, ME 04103

Claire Thompson
Austin Associates
P.O. Box 3400
Auburn, ME 04212-3400

Susan McIntosh
Cricket Horse Farm
RED 2 Box 444
Harrison, ME 04040

Katherine Meyers 
Stenotype Plus 
RR 2, Box 2375
New Gloucester, ME 04260

Linda Miller
Miller Signs & Graphics
RFD 2 Box 182
Newport, ME 04953

Dianne Morgan
Ceramic Choreography
RFD 2 Box 3
South Harpswell, ME 04079

Jacqueline Murphy
Women’s Worth Career Counsel
18 Woodland Road
Gorham, ME 04038

Mary Nicholas
Mary Nicholas Group Tours 
146 North Road
North Yarmouth, ME 04097

Faye Nicholson
Nicholson And Associates
76 Silver Street
Waterville, ME 04901

Elizabeth Nowers
Elizabeth Nowers Fine Jewelry
P.O. Box 231
Kittery, ME 03904

Sharon O’Connell
Sun Porch Studio II
P.O. Box 96/Summer Street
Guildford, ME 04443

Karen Orsillo
Karen Orsillo Porcelain
60 Crockett Neck Road 
Kittery Point, ME 03905

Jan Partridge
Balloons & Things
Belgrade Lakes
Belgrade Lakes, ME 04918

Deanna Pehrson
22 Cross Street
Brewer, ME 04412

Sandra Philbrook
Music Recreation
295 Capisic Street
Portland, ME 04102

Dorrie Roedner
Specialty Greetings
P.O. Box 296
Saco, ME 04072

Susan Joy Sager
ArtBiz
RR 2, Box 1255
Clinton, ME 04927

Sue Snow
Quilters Connection
9 Coburn Avenue
Skowhegan, ME 04976

Joyce E. Stratton
Past Time Collectibles
RFD 4, Box 550
Augusta, ME 04330

Barbara Swain
Family Filing Assistance
50 Main Street, Suite 225 
Kennebunk, ME 04043

Paula May Swenson
Insignia
P.O. 138
South Paris, ME 04281-0138

Nina Sylvia
Eden
RR 1, Box 1780
Kennbunkport, ME 04046

Tina Theriault
T.M.T. Enterprises
P.O. Box 158
Old Town, ME 04468

Anne Valentine
Anne Valentine Design 
87 Leighton Road 
Falmouth, ME 04105

Shelagh Walters
Dolphin Designs
P.O. Box 139
Linconville Center, ME 04 
0139

Laura Washbum
Fiddlehead Farm
15 Independence Drive 
Freeport, ME 04032

Janet Weymouth
ABC Systems
P.O. Box T
Augusta, ME 04332-1040

Ries Wichers
Dutch Treat
P.O. Box 73
Old Town, ME 04468

Jena Wilde
30 North Avenue
Skowhegan, ME 04976

Sissi Woodworth
Second Skin Active Wear
RFD 3, Box 320
Pittsfield, ME 04967

LAURA K. EMACK, CPA

TAX RETURNS STRATEGIC 
PLANS DATA PROCESSING 
FINANCIAL STATEMENTS

BLANKET LANE
PROSPECT, MAINE 04981 (207) 567-3437

Electronic Filing Available

Tuesday Forum - 1993 Schedule
River Room Penobscot Inn Bangor Noon-1 PM

10/19 Health Programs to Benefit Your Business
10/26 Sex Role Stereotypes and Gender Socialization
11/9 Representative Sean Faircloth on Issues that Affect Children 
11/16 Ethics in the Workplace: Right vs Right
11/23 How to Pay tor College
11/30 Forest Products: State of the Industry
12/14 Food Functions and Dysfunctions
12/21 Holiday Luncheon
4 meal choices $6.25 No Reservations Guests Welcome!
A Networking Group for Advancement of Business & Professional Women 

(Coll 947-8876 for information)

We Help Improve 'Your Bottom Line 
 Complete Business, Financial 
 and Marketing Services 
 from a CPA Firm.

Austin Associates, pa
CERTIFIED PUBLIC ACCOUNTANTS

Two Great Falls Plaza, Auburn, Maine 04212-3400 
207-783-9111



What It Costs
Some common capital require­
ments for starting a small busi­
ness with projected first-year 
revenue of $250,000:

ITEM COST/FREQUENCY

THE MAINE WOMEN S BUSINESS DIRECTORY

Incorporation $50-$l,500
One-time cost

Lawyer

Accountant

Rent

• •

Insurance/
accreditation
Telephone/ 
utilities

If you don't have a copy of The Maine Women’s Business Directory yet, here’s your 
chance! The Directory is a valuable marketing and reference tool. It's organized in 
over 50 business categories with alphabetical and geographical indexes included. 
Listings contain the business name, contact name, address, phone number and, often, 
a short description.

$500-$l,000 
Annual retainer 
(plus hourly fees) 

$200-$400 
Monthly 

$400 and up 
Monthly 

$100-$250 
Monthly 

$150-$350 
Monthly

■■

Initial reaction to our Directory has been very strong. It is well organized, easy to 
use, and will be published every two years so you (and your potential customers) will 
always have access to accurate and up-to-date information.

If you want to reach more than 700 of Maine's fastest growing businesses, help sup­
port other women in business, or just have easy access to a wide variety of products 
and services, you'll find this Directory indispensable.

ORDER TODAY FOR ONLY $4.99

Computer/ $900~$5,000
software One-time cost

Stationery/ $250
business cards As needed

Office supplies $50-$200
Monthly 

$250-$l,000 
Monthly

Name__
Company
Address _
Town__
Phone

Zip

Contingencies

Number of Directories Ordered: @ $4.99 each

Please send $4.99 + $2.30 for shipping and tax per Directory ($7.29 total) to:
WBDC, PO Box 658, Bangor ME 04402

Note: Costs would typically be higher 
for manufacturing companies and 
lower for home-based businesses
Source. Grant Thornton/Detroit Minority 
Business Development Center

Payment Method: ____ Check (#__________) Payable to WBDC
____ VISA _____Mastercard Card #______________________  
Exp. Date____________ Signature____________________________



Business Owner Award Presented CONFERENCE
FROM PAGE 1

to Portland Entrepreneur Conference Sponsors this year

Outstanding Woman Business 
Owner award presented this year at 
the Women’s Business Owners Con­
ference goes to Mary Finnegan of 
Finnegan Associates of Portland. 
Mary works with small businesses 
and, in the words of Betty Olsen of 
Casco Northern Bank, she “has 
helped numerous businesses resolve 
problems and turn around compa­
nies. Her volunteer activities have 
earned her great respect in the busi­
ness community.”

The award is presented annually 
to a woman business owner who 
contributes to community service, 
who has been in business for more 
than five years, and whose business 
demonstrates staying power and the 
ability to adapt through growth.

Finnegan Associates, business 
management and fiscal planning con­
sultants, was established in 1987. 
Mary purposely kept the business 
small while sub-contracting her 
bookkeeper and re­
ceptionist, and hir­
ing a part-time sec- 
retary. Her financial 
position has im­
proved, however; in 
1987 her gross sales 
were $13,000 and in 
1992, with over 100 
businesses in south­
ern Maine as clients, 
sales climbed to 
$63,000. Mary Finnegan

PAYROLL REMINDER
Companies that have been paying their 941 Federal Payroll Taxes 

based on the eight monthly period method must switch to the semi­
weekly/ monthly/quarterly method beginning January 1, 1994. The IRS 
will notify businesses of their status before the new year. Status is based 
on the amount of 941 taxes paid during the look-back period: July 1, 
1992 through June 30, 1993.

Call Payroll Management at 1-800-734-6880 for more information.

With the help of a close friend, 
Mary created her company after nu­
merous business associates ap­
proached her for free advice on a regu­
lar basis. No other service then paral­
leled that of Mary’s. Even with the 
number of business consultants today, 
her business is still unique.

At inception, Finnegan and As­
sociates clients were people in need of 
“turn arounds,” or voluntary Chapter 
11 workouts. Since 1987, the com­
pany has expanded to include assist­
ing start-ups, expansions, weekly con­
trollership contracts, and the pur­
chasing of a business.

Generally, Finnegan and Associ­
ates has adapted to market needs. 
During the recent recession, she was 
in competition with laid-off accoun­
tants, lawyers, and bankers, but she 
stuck with it and her referral service 
has continued to grow.

Mary is the proud single parent of 
two teenagers: Sarah, 19, and Peter, 

17. She is commit­
ted to community 
organizations, in - 
eluding local cham­
bers of commerce, 
the North
Yarmouth Acad­
emy, Women Busi­
ness Owners, Port­
land Rotary Club, 
and the Sacred 
Heart Church. 
Congratulations, 
Mary!

were:
Key Bank of Maine

Casco Northern Bank and the 
Finance Authority of Maine

UNUM Charitable Foundation

Maine Dept, of Transportation

Central Maine Power

Drummond, Woodsum, Plimpton 
and MacMahon

Fleet Bank

Guilford of Maine

Blue Cross/Blue Shield of Maine

L.L. ean, Inc.

Camden National Bank

Anastos & Lohnes, Inc.

Katahdin Trust Co.

Kennebec Savings Bank

Maine Women’s Fund

Frank Pomerleau’s, Inc.

And, thanks to WBDC’s 
hardworking staff — Lisa, Carol, and 
Kim — for making October 27 a spe­
cial day for Maine businesswomen.

Below is a sampling of conference 
feedback received by WBDC.

MOST LIKED ABOUT 
THE CONFERENCE:

“Networking and workshops....
Meeting new people and visiting 
with friends.... Exposure for my 

business.... Being able to wander 
and meet other exhibitors.... The 

opportunity to attend workshops....
Introducing my guests to WBDC 
and its mentoring program....

Excellent keynote speaker - a real 
person.... Business trade show was 
good, but would have liked to see 
products of more WBDC members 
and more of them selling retail.”



WEB,
Whither Thou Goest

As a group, Women Entrepreneurs of Belfast 
has been losing momentum for some time, 
much to the frustration of its steering commit­
tee (which is also losing steam).

However, we still hear women express an 
appreciation for the group and an interest in 
seeing it continue. It’s our opinion, too, that 
WEB has been of too great a value to let it go just 
now.

But the organization of these meetings, and 
related work, requires an effort that has become 
increasingly difficult, and we say to ourselves, 
“For what!”

If these meetings (or some other shape of 
WEB) has value, you can show it by attending, 
especially by participating, and by taking on or 
sharing some aspect of the organization. You 
can help plan meetings, workshops or events, 
help with publicity, paperwork, the preparation 
of the newsletter, or open meetings.

In other words, you can best express your 
interest by manifesting your interest. WEB’s 
success — and even its existence — depends on 
the extent of your participation.

To let us know how your time and talent can 
help, call one of the steering committee mem­
bers: Nancy Matzell, 338-4728; Debby Smith, 
342-5973; or Geri Coughlin, 789-5263.
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WANTED
WEB is looking for an alternative meeting 

space near the Belfast business district. Among 
other considerations, the key element is that it 
should be “rent-free”. If you have such a space, 
perhaps you could consider this a WBDC contri­
bution.

STEERING 
COMMITTEE CHANGES

On a bright note, WEB welcomes Gail Saw­
yer as a new steering committee member. She 
will serve at least until spring, when she will 
have to resume her busy schedule at Fernwood 
plant nursery in Swanville. Thank you Gail!.

WEB needs to fill another position on the 
steering committee beginning January 1, 1994.

Womens

A DIVISION OF RIVIERA FINNACE

Financing For Today’s 
Women-Owned 
Businesses
W Financing through the purchase of 

accounts receivable
■ Information resource
■ Flexible programs
■ Competitive rates
■ A division of Riviera Finance—

an industry leader for
24 years

Providing women 
entrepeneurs with 
financing, education 
and leadership 
to promote 
women-owned 
business in 
America.

800-467-82144

WCF
Dedicated to 
meeting the needs 
of women 
entrepeneurs.



MEMBER NEWS
Janet Cole Cross, Family Busi­

ness Advisor and President of Kin­
dred Services in Portland, returned 
recently from the largest international 
gathering held to date of family busi­
ness professionals, owners and aca­
demics in the field of family business. 
The 1993 Family Firm Institute (FFI) 
Conference on Family Business: A 
Generation Comes of Age, was held 
October 6-9 in New York City.

Family business comprises 85-90 
percent of all business enterprise in 
North America and comprises 30-35 
percent of the Fortune 500 compa­
nies, according to FFI data. Family 
businesses also constitute a majority 
of enterprises internationally.

More than 50 workshops focused 
on issues of succession, transfer of 
generational power, alternatives to liti­
gation, dyadic relationships in busi­
ness and professional life, the chal­
lenge of wealth, and U.S. social policy 
and the family business.

Janet Cole Cross is a family busi­
ness advisor. For more information on 
FFI, call Ms. Cross at 799-7535; fax: 
799-5853.

Meredith Jones, former Director 
of Program Development for the Maine 
Development Foundation has left that 
organization to join Robert Woodbuiy’s 
campaign for governor.

Number One in 1993 sales in North 
America for Beauty for All Seasons is 
Carmen Dyer, owner of Carmen’s 
Boutique, Total Color and image Place 
for Men and Women in Manchester. 
She is also a state trainer for Beauty 
for All Seasons.

Priscilla Giroux, certified mas­
sage therapist, recently established 
her private practice in therapeutic 
massage. A graduate of the Downeast 
School of Massage, she is trained in 
classic Swedish and sports massage 
techniques. Priscilla is also a certified 
infant massage instructor. She trained 
with Evelyn Guyer and received certi­
fication from the International Asso­
ciation of Infant Massage Instructors. 
As an instructor of infant massage, 
Priscilla is a parent educator, helping 

parents learn the system of stroking 
that was originally developed by Vimala 
Schneider. Practicing under the busi­
ness name of Full Circle Therapeu­
tics, Priscilla’s office is in Fairfield.

The Goddess is alive! onnie
VersbonCoeur has created and pub­
lished the first Goddess Coloring Book. 
The oversized book, with full color 
cover, is alive with original drawings of 
22 goddesses from around the world, 
each with a brief historical descrip­
tion. The high quality recycled paper is 
perfect for framing or hanging on the 
refrigerator and perforated for easy 
tear-out. The book is published in time 
for the holidays, and is a delight for 
children and adults of all ages. The 
book can be ordered directly from 
Bonnie by calling 338-1786, or by send­
ing $ 12.95, plus 78 cents sales tax and 
$2 for shipping ($1 for each additional 
book) to Box 537, Belfast 04915. Or, 
pick them up in person in Belfast. 
Bonnie is currently a protegee in 
WBDC’s mentoring program in Bangor. 
The Goddess coloring book is a first of 
many educational and fun products 
that Ms. VersbonCoeur’s new com­
pany, Goddess Alive, will produce.
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